Commercial

What is Changing?



Agenda

Portal Accounts for BuildSA

One Application & Multiple Permits
Type of Commercial Permits
Mechanical Electrical and Plumbing
Fee Changes for MEP 1 Shopping Cart
Commercial Permit Contact(s)
Workflow for Contacts

Documents and Electronic Submittal
Release to CPS and COO/LOC
Amendments to Records

Notifications and Expiration of Permits
Training



Timeline

November December Jan -Mar
2020 2020 2021 May 2021

- Staff training
Building and Staff training continues

Pe::r:i?s/ Customer Training . Back-log Hansen Software
License Cu§tomer Training Updates to Software Closed
Registration GO LIVE Continues (as needed)
Monday (11/30)

Intake into Hansen is shut down Wednesday late
afternoon the week of Thanksgiving for conversion into

BuildSA

Suggest submittals as soon as possible if ready, or wait
to create Portal Account and submit in BuildSA Nov 30 &
Build @ SA



Portal Account

Required to do business on  -line
24/7 access
Applications on -line
Upload documents T download approved plans
Applications and Permit status

Adding of General and MEP contractors to
permits

Payment of permit fees and MEP fees
Scheduling of inspections
Submittals of Update designs

Notices of inspection results I elimination of
green and yellow tags

Creation and maintenance of Escrow accounts
Receipt of COO / LOC



CITIZEN ACCESS Welcome to the City of San Antonio

for SAN ANTONIO

Announcements | Logged in as:Richard Chamberlin | Collections (0) | Reports (1) ¥ | Account Management | Logout

Create an E:

scrow Account | Am

Home  Land Development Q:TILILT.I Fire

Search Applications Create an Application

Records

Showing 1-10 of 100+ |

ion | Copy Res

] pate Record Number  Record Type Description Project Name  Address m‘“"" Created By Status Action Short Notes.
DEM-DEM- 4327 JUDIVAN City
[ 1onz/2020  pmT20- Demolition Permit of San Antonic, TX RC10536 Active Amendment
30200516 78218
DEM-DPP- pemouion 100 MILITARY R
] 1onziz0z0  apezo- P PLAZA City of San RC10536 Under Review P
30100518 Betie Antonic, TX 78205 -
Application
DEM-DPP- pemotion 100 MILITARY
[ 1onzizoz0  aeezo- e PLAZA City of San RC10536 Closed Amendment
30100519 Bete Antonio, TX 78205
Application
DEM-PED- strian 100 MILITARY
10/13/2020 PMT20- Pfotc o Permit PLAZA City of San RCL0536 Active Amendment
30300519 Antonio, TX 78205
MEP-TRD- ) 13638 CHAPEL
10/13/2020  APPZD- :‘pﬁl“::ﬂpﬂmm solar UAT Plan o) ks City of San RC10536 Issued Amendment
33102001 P == Antonio, TX 78231
MEP-50L- ) 13638 CHAPEL
10/13/2020 PMTZ0- x:m Photovoltaic solar UAT Plan o ks City of San RCLO536 Active Amendment
34902001 toom Antonic, TX 78231
DEM-DPP- m‘::‘::: 4327 JUDIVAN City
] 1onzrz0z0  meezo- of San Antonio, TX RC10536 About to Expire
Protection
30100515 Betie 78218
Application
DEM-DPP- DE'“‘;’:'r‘i:’r:' 4327 JUDIVAN City
[] 1onzrz020  meezo- ede of San Antonio, TX RC10536 Closed Amendment
Protection
30100516 sete 78218
Application
COM-PRI- G I 207 S PRESA 5T City .
10/12/2020  APPZO- Ap"' R i 207 PRESAST  of San Antonio, TX RC10536 Additional Info Required ™ 25¢ 721
30803011 P 78205 o
RES-RBP- - - 4110 GROVETREE
10/10/2020 PMTZ0- gﬁi‘m’di““;;::i‘: 3:?,'\‘"3 Nes: City of 5an Antonio, RCLO536
36600696 a - T 78247
“Prev 1 2 3 4 5 6 T 8 8 10 .. Mexi=
I 3

Search for Records

Search records by any of the following:
= General Search (Application, Address, and Parcel options)
= Address
= Contact

Enter information below to search for records. Use the drop-down list below (to the right) to select the search type.
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6\ CITIZEN ACCESS

YiP % saN ANTONIO

Create an Escrow Account | Amend Escrow Account(s)

m Land Development  Building  Fire

Dashboard ~ MyRecords ~ MyAccount  Advanced!

Welcome Julius Caesar
You are now logged in.

What would you like to do today?
To get started, select one of the services listed below:

Applications are On

Home  Land Development [R:LILE  Fire

Create an Application

Search Applications

Select a Record Type

Choose one of the following available record types. For assistance or to apply for a record type not listed below please contact us.

() Annual Maintenance Pemit Application

() Certificate of Occupancy Application

(_) Commercial Project Application

2y Demolition Pedestrian Protection Application
(") Fire Damage Assessment Request

("1 LSR: MEP Pemnit Application

() Manufactured Home Application

i) MEP Trade Permits Application

() Minor Building Repair Application

() Residential - Garage Sale Application

() Residential Building Permit Application

() Residential Fence Application

_) Residential Improvements Permit Application

() Sidewalk-Curb Application

(1 Sign Permit Application

() Tree AffidavitPermit Application

_line 24/7



Hansen

One AP
Number

BulldSA

One Application Number

Multiple Permit Numbers
Site Work
New Building(s)
Minor Structure(s)

COO Number (separate
records)

New Building(s)

Existing or new Tenant Space

LOC report(s)

Some Remodel
Minor Structures



Complete-vs Phased Project

g COMPLETE PROJECT PHASED PROJECT

New Buildings (includes Sitework
separate Sitework)

Remodel Foundation

Addition Shell

Sitework First Time Finish Out
Minor Structures Minor Structures

Tenant Finish Outs



Minon Structures

Alteration to Drive Through

Commercial Fence

Communication Equipment - Cell Antennas Towers

Drive -up Services Equipment T Teller machine Ice machines
Monuments for Future Signs

Pad Sites

Retaining Walls

Shade Structures

Street Improvement (turn lanes, median work, signalization)

Commercial Swimming Pools



Data: Fieldsand Lists

Data Fields and Data Lists
A Data Field for Single Data

A Data Lists for Multiple Data (multiple
buildings / COO to be issued)

Building, Shell IFO Info

BUILDING, SHELL IFO INFO

Are
2 Wall
Valuation Does the
Does the will a Does the Does the D + Does the " being
Building  Unit Building of o ork scope of TOPS scope of scope of scope of = s scope of Will you be Number of  Number of propc
ype of being A A 5 Work for this  scope of c Z x backflow backflow =
umber er or Suite < S work for this  be work for this  work for this % 2 < work for this  installing a ina
5 oh e onstruction submitted P - - ot - - - building/suite  Work for this building/suite backflow preventers preventers buildi
Plans  Pla (sq.Fty (1BC) ‘B‘",'k”'iis include with this i includ o L ‘; e LAl P s7 | ks “l En; | 2 ches . that
S i‘!"g Electrical permit?  Mechanical Plumbing sewle,a lity s oo Medical Gas = larger creat
Ot & separ
buildi
ecords fou



THE BUILDING\RPERMH™ 1T




Commerciaband MEP

Combination Permits Require MEP Work

Site Work, Foundations, New Buildings, Shell
Finish Out, Remodels, Minor Structures

Electrical Plumbing Flatwork

Utility Water Utility General Sidewalk
TOPS Sewer Utility Curb
TML Irrigation Approaches
General Gas

Medical Gas

Backflow

General



MEP Fees and Inspections

Hansen

Separate MEP permits each with their own
fees and inspections 1 Linking issues
BuildSA

Commercial Permit

MEP contacts, fees and inspections are on
the building permit T Automatic linking
and checks for active registrations



Fee Changes: I Commercial

A Change for Commercial Building Permits

A  MEP fees based on square footage of
commercial building, not on numbers

A Phased Construction  (sitework,
foundation, shell IFO)

A MEP fees are paid as a percentage
of each construction phase

A  MEP fees reduced for S occupancies
A MEP fee increased for R1 and R2
A Overall no fee increase or decrease



MEP fees on a Commercial Building Permit

Square Footage Ranges Mechanical Electrical Plumbing
< 1,000 sq. ft. $100.00 5100.00 5100.00
per additional 1,000 over 1,000 55.00 55.00 55.00
< 5,000 sq. ft. $120.00 $120.00 5120.00
per additional 1,000 over 5,000 515.00 $15.00 515.00
< 10,000 sq. ft. $195.00 $195.00 $195.00
per additional 1,000 over 10,000 520.00 $20.00 530.00
< 25,000 sq. ft. 5495.00 5495.00 5645.00
per additional 1,000 over 25,000 530.00 $30.00 535.00
= 50,000 sq. ft. $1,245.00 51,245.00 $1,520.00
per additional 5,000 over 50,000 535.00 $35.00 540.00

Commercial Building Partial Permits —
Site Work, Foundation and Shells

For partial /phased commercial permits, the department proposes to use the above fee structure, but charge
the MEP fees as follows within BuildsA/Accela:

Site work: 10% of Electrical & Plumbing fees only
Foundation: 10% of Electrical & Plumbing fees only
Shell: 80% of Electrical & Plumbing and 100% of Mechanical fees
Interior Finish Out: 100% of MEP fees
For example, a phased project with Site work equal to 50,000 square feet with electrical work
indicated by customer:

= 50,000 sq. ft. base fee = $1,245.00

* Electrical Fee: 5100 * 10% = 5124.50




TOP THINGS TO KNOW

Pay Later Option for MEP fees

Home Land Development Building Fire

Search Applications Create an Application

Application Fees
Fees

COM-PRI-APP20-39801389 - Commercial Project Application

Base Fees

Plan Review Commercial Building Mew Fee (i} (Imwoice
#:33814 ]

Surcharge Development Services Fee (i) (Invoice #:353814
[

Surcharge Technological Imnprovement Fee (i) (Invoice
#:33814 ]

City Amount
114.4 11440
1 5343

1 5343

Pay
Later

Pay
Later




Contacts

Application
. Applicant (Portal Account User)
BRequired

. Company Owner/Business Owner
BProject owner - Required

Permit
. General Contractor or Applicant
- MEP Sub Contractors

it
Build ©SA



Commercial Application/Permits
Contacts & Inspections

Applicant Applies for Commercial or Residential Project
(Owner Information Required)

1. Plan Review  occurs 5. MEP Contractors
using electronic plans are added to
permits and may
pay MEP fees.
2. Building Permit fees
are paid, and permits

are issued
3. MEP inspections are 6. Scheduling of MEP
added to permits and inspections are
on hold available to the
MEP Contractors
4. General Contractor IS

added to Permits if
applicable



Review' Packages

. Documents are submitted In
multiple Review Packages

Home Land Development [:NILILGE Fire

Search Applications Create an Application

Digital Plan Room
Record: COM-PRJ-APP20-39802882

3 Need help

Record Details Summary Uploads Issues Conditions Notes Approved

Digital files required for application and plan review are submitted within a review package. Below is a list containing submitted and in progress packages for this application.
Plan files may only be submitted at the start of a review cycle. For review cycles that are in progress, click the Resume action to upload files to the packages.

Review Packages

Date Name Description Status Last Updated By Comments Action

9/17/2020 Review Plan Cycle #1 tuip Accepted Richard Chamberlin View



Documents

. During Plan Review
BOriginal Review Package
BRevised Review Package (discipline)
BPartial Permit PDF upload

. Approved Construction Plan
BDownload and Printing

. After Plan Review

BPost Permit Upload and Reviews
BDocuments upload for Inspections



List of Documents

. Commerci al has no NRe:q
documents
BCommercial work iIs too varied to make a
Arequiredo |1 st

BCommercial requirements will be checked
at Completeness Review and notifications
sent by e -mall
. Commercial submittals  should have at

| east document (s) typ
Pl ano

- Check the
for documents by type of work.



https://docsonline.sanantonio.gov/FileUploads/DSD/CommercialProjectApplicationandGuide.pdf

Electronic Plan Review (EDR)

Customers see all Issues from Plan Review and must
answer each issue to upload a new Review Package

Home  Land Development JR:TILTGM  Fire

Search Applications Create an Application

Digital Plan Room @ Need help

Record: RES-RBP-APP20-35501426

Record Details Summary Uploads Issues Conditions Hotes Approved

Below you will see a comprehensive list of issues for this project. This list can be filtered to focus on a desired discipline or status. You can click on an open issue to view
associated mark-ups and respond before uploading new plans. Please note that all open issues will require a brief response prior to uploading a revised plan set.

Discipline Title Status Attached To Created By Last Updated Updated By

Sidewalk Width E:] C30 Richard Chamberiin THTI2020, 11:06:22 AM Richard Chamibertin
Building Sethack EZ] C50 Richard Chamberlin 7i17/2020, 11:06:33 AM Richard Chamberlin
Unlimited Area c30 Richard Chamberlin F/7/2020, 11:19:35 AM Richard Chamberlin
Tree Protaction Area [ OPEN | czo Richard Chamberiin TI17/2020, 11:05:53 AM Fichard Chamberlin
Require Floodplain Development Permit submtital E:) Richard Chamberiin TIA7/2020, 11:10:54 AM Richard Chamberlin

City of San Antonio (c) Copyright 2019

&
Build©®SA




Electronic Documents

A Three types
A PDF ONLY i moved to the Plan Room
A Plans i Split into sheets
A Allow markups
A Supporting Documents
A Allow markups
A May be non -PDF i Only in FileNet
A Attachments
A No markups







